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MECKLENBURG COUNTY 


Hackers renew attack as 
county refuses to pay up 


of the ransomware attack as a 
“crisis” and reassured employ- 
ees they should not feel person- 
ally responsible for the incident. 
The county first learned of the 
problem earlier this week after 
an employee opened a malicious 
“phishing” email and accessed 
an attached file that unleashed a 
widespread problem inside the 
county’s network of computers 


BY ANNA DOUGLAS 
AND STEVE HARRISON 


adouglas@charlotteobserver.com 


Cyber criminals took a second 
swing at Mecklenburg County 
government on Thursday after 
officials rejected a demand for 
money following a ransomware 


attack. 
The follow-up attempts to 


ELVES BRING 
SURPRISE, CHEER 


People walking around 
Charlotte received $100 
bills from anonymous 
“elves” as part of a Secret 
Santa project. 4A 
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WINDS COULD 
PROLONG FIRES 


Gusty winds and dry 
conditions continued to 
stoke wildfires in 
Southern California on 
Thursday. 14A 
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PEARL HARBOR 
CEREMONY HELD 


Survivors gathered at the 
site of the attack on Pearl 
Harbor to remember 
servicemen killed in the 
raid 76 years ago. 12A 


hold the county hostage over 
illegally encrypted data came 


Dena Diorio announced she’d 
decided against paying a hacker 
ransom. Instead of agreeing to 
pay criminals, she said Wednes- 
day, the county will rebuild its 
system applications and restore 
files and data from backups. 
But by Thursday afternoon, 


hackers tried to strike again. 

Diorio sent staff members an 
just hours after County Manager email saying, “I have a new 
warning for employees.” 

As the county’s IT staff 
worked to recover from the first 
cyberattack, Diorio said, they 
discovered more attempts to 
compromise computers and 
data on Thursday. 

“To limit the possibility of a 


new infection, ITS is disabling 
employees’ ability to open 
attachments generated by Drop- 
Box and Google Documents,” 
she wrote in an email. “The best 
advice for now is to limit your 
use of emails containing attach- 
ments, and try to conduct as 
much business as possible by 
phone or in person.” 

She described the aftermath 


EMPTY STOCKING FUND 


right, Dynasty, bottom left, and Destiny, bottom right. 


and information technology. 
The intent of that ransom- 
ware attack was to essentially 
access as many county govern- 
ment files and data servers as 
possible. Then, the information 
was encrypted or locked, keep- 
ing employees at the county 
from accessing operating sys- 
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CRISTINA BOLLING cbolling@charlotteobserver.com 


Travis Thompson, center, sits on the stoop of the home where he’s raising two sets of twin daughters. They are Daziah, top left, Danasia, top 


For single dad raising 2 sets of twins, 
help at Christmastime is a big relief 


Empty Stocking Fund 


The Charlotte Observer has sponsored the Empty 
Stocking Fund since about 1920. In recent years, 
Observer readers have contributed an average of 
nearly $370,000 annually to buy needy children gifts 
for Christmas. All of the donations go to the Salvation 
Army’s Christmas Bureau, which buys toys, food, 
clothing and gift cards for families. To qualify, a 
recipient must submit verification of income, address 
and other information that demonstrates need. For 
five days in mid-December, up to 3,000 volunteers 
help distribute the gifts to families. We'll publish all 
donors’ names. If the contributor gives in someone’s 
memory or honor, we'll publish that name, too. 
Contributors can remain anonymous. 


How to help 


To donate online: www.charlotteobserver.com/living/ 
helping-others/empty-stocking-fund/article16262948. 
html. Send checks to: The Empty Stocking Fund, P.O. 
Box 37269, Charlotte, NC 28237-7269. Questions about 
your donation: 704-358-5520. For helping families 
through the Salvation Army: 704-714-4725. 


BY CRISTINA BOLLING 
cbolling@charlotteobserver.com 


here are four special young ladies in Tra- 

vis Thompson’s life, and their names all 

start with D: Danasia and Daziah, Dynas- 

ty and Destiny. They’re two sets of twins, 
ages 9 and 4. 

Thompson, 34, is a single dad. And as you’d 
imagine, life gets a little crazy sometimes with 
four girls in the house. There are cheerleading 
practices and basketball games on the calendar. 
Homework to help with, and lots of singing and 
dancing, day and night. 

“Tt can be stressful at times, but I don’t let it get 
to me,” Thompson says. “As long as the kids are 
happy.” 

Thompson has worked as a forklift operator for 
the Boy Scouts of America’s distribution center on 
Westinghouse Road since graduating from high 
school 16 years ago. He works hard, but money is 
tight, he says. 

Especially in December. 

The younger twins turn 5 on Dec. 22, and al- 
though birthdays are joyous occasions, they’re an 
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THIS IS A 

BLESSING. 

WHATEVER 
WE GET, l'M 
THANKFUL 
FOR EVERY 
LITTLE BIT. 


Travis 
Thompson 


The latest list of 
donors to the Empty 
Stocking Fund. 12A 
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